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Getting Care Quickly 
This chart summarizes the responses to survey questions 21, 23, 26, and 32 contained in the composite, 
“Getting Care Quickly.”  Individual question-level responses immediately follow. 

Composite

Kaiser Foundation Health 
Plan (n=313)  

Q21. “In the last 6 months, when you called during regular office hours, how often did you get the help or 
advice you needed for your child?” 

Q21. (n=239)  

Q23. “In the last 6 months, how often did your child get an appointment for regular or routine health care as 
soon as you wanted?” 

Q23. (n=207)  

Q26. “In the last 6 months, when your child needed care right away for an illness or injury, how often did 
your child get care as soon as you wanted?” 

Q26. (n=136)  

Q32. “In the last 6 months, how often did your child wait in the doctor’s office or clinic more than 15 minutes 
past the appointment time to see the person your child went to see?” 

Q32. (n=268)  

 

 

 

          Never/Sometimes Usually Always 
    Q32: Always/Usually Sometimes Never

36%14% 50%

32%8% 60%

13% 34% 52%

27%7% 65%

41%25% 34%




